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IItthheeoonn  GGrroowwss  
Itheon are pleased to announce two new faces to the 
team.  

 Mike Tricker returns to Itheon after a five year gap to 
provide both pre and post sales support. Mike has 
extensive skills within the ITSM space and adds 
considerable knowledge that will benefit all of our 
customers. 

 Terry Novis joins to enhance the ever growing 
development team with specific skills in xHTML and 
PHP and will be involved with both prototyping and 
development projects. 

UUppccoommiinngg  HHPP--UUGG  EEvveenntt  
Itheon and Microsystem Support will be hosting a HP-UG 
event at the HP-Labs in Bristol on the 26th May. The event 
will cover “Intelligent System Availability Solutions”. Full 
details will be available soon but don’t miss this 
opportunity to find out how a large bank utilises Itheon 
and have a chance to meet some of the team. 

BBlluuee  CChhiipp’’ss  GGrreeeenn  CCrreeddeennttiiaallss  
Blue Chip (Itheon’s parent company) is in the final process 
of building Europe’s most Energy Efficient Data Centre. 
This will be our 3rd and largest Data Centre in the UK - 
built with resilience and energy efficiency at the forefront 
of its design and it will come online in May 2010. 

The 5 acre freehold site in Bedford will house up to 600 
racks supported by the highest levels of resilience and 
security.  The 2MW facility will be cooled by Efficient Data 
Centre Adiabatic Cooling with CRAC as backup and is 
expected to have a PUE of 1.1 which will make it the most 
energy efficient data centre in Europe.  

Blue Chip has also become the UK’s first company to 
benefit from the new upper level £500,000 Carbon Trust 
grant as well as partnering with The Marston Vale Trust to 
offset the carbon footprint of the new data centre. 

Blue Chip are hosting a series of briefings to discuss all of 
the possibilities this new Data Centre can provide your 
business. Please let us know if you would like to reserve a 
place on the next briefing or visit www.bluechip.co.uk for 
more details. 

  

PPrroodduucctt  WWeebbiinnaarrss  
Itheon and Blue Chip have combined to deliver a series of 
webinars. The first is entitled “Let Itheon show how you 
can prevent failure and accelerate incident resolution”. 
Please visit the Itheon website 
http://www.itheon.com/events.htm to book your place 
for the next available date. 

Further subjects will cover “monitoring in a virtualised 
environment” and “visualising the impact of failure on 
your business” 

IItthheeoonn  ggooeess  VVrroooomm  
Itheon joins the Blue Chip motor racing sponsorship 
program. www.bluechip.co.uk/sponsorship  

Blue Chip have been proudly sponsoring racing driver Carl 
Breeze for many years and find this to be a great help in 
forging strong bonds with you our customers. This year 
sees the addition of Itheon to the Blue Chip sponsorship 
program and we are very excited to be involved with this 
high profile and successful team.  

Carl races in the Ginetta G50 Cup which supports the 
British Touring Car Championship placing it on the biggest 
stage possible in the UK. Large crowds provide an electric 
atmosphere and live TV coverage on ITV4 with a highlights 
programme is part and parcel of the media support. The 
race dates for 2010 are as follows: 

DDaattee  CCiirrccuuiitt  
04 April Thruxton 
25 April Rockingham 
02 May Brands Hatch GP  
06 June  Oulton Park  
20 June Croft 
08 August Snetterton 
22 August Silverstone 
05 September Knockhill 
19 September  Donington Park  
10 October Brands Hatch 

Itheon would like to extend a warm welcome to any of 
our customers who are interested in joining us on the 
race days for an exciting day out. Please contact Mark 
Brierley (mark.brierley@itheon.com) for more details. 
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